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Opinber pjonusta — vélreenar pydingar &
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Log nr. 2/1993 — fullgilding EES samningsins:

I[SLAND: Adild ad innri markadi ESB/EES rikja — 500 milljén manna markadur!
Fjorpeetta frelsid

Vorur og pjonusta, frjalst flaedi folks, frjals stofnsetning og buseta, fjarmagn

VidsKkipti yfir landameeri — netverslun!
Storf yfir landameeri — til og fra islandi!
Stofnsetning fyrirtaekja — til og fra islandi!

Rafraen vidskipti og opinber stjornsysla



Island: neytendur versla mest rafreent innan EES-rikja!
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Selling online to consumers in other EU countries

Opinber leyfi, skraningar, umséknir, minar sidur (e-Government)
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Rafraen vidskipti (e-Commerce):
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Selling online to consumers in own country
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Opinber stjoérnsysla:
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Skilvirk neytendavernd yfir landamaeri — og innan (J)
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Vidskipti fara urskeidis — galli, pjonusta ekki afhent:

Réttur neytenda til ad fa urlausn utan démstola — fljétvirkt og 6dyr malsmedferd

island: Karunefnd lausafjar- og pjonustukaupa

(Urskurdarnefnd um vidskipti vid fjarmalafyrirtaeki, Urskurdarnefnd i vatryggingarmalum, Urskurdarnefnd um ferdaldg

Urskuréarn’efnd um efnalaugar og pvottahus, Urskurdarnefnd um tannlaekningar, Eftirlitsnefnd félags fasteignasala, Urskurdarnefnd fjarskipta og
postmala, Urskurdarnefnd l6gmanna)

Yfir landamaeri — EES markadur:
ODR- On line dispute resolution system

Rafraent, audvelt og skilvirkt!
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A- A A+ English

IKVARTA Forsia  Neytendur  Fyritseki  Umkvartais  Keerunefndir Nyskraning +354 510 1100

Innskréning:

HVAD ER
KVARTA.IS?

4 Netfang:
&8 Lykilord

Kvarta.is er einn sameiginlegur inngangur fyrir

neytendur ad 6llum kvortunarnefndum sem starfa
fyrir neytendur ad lausn deilumala utan démstéla
ef upp kemur agreiningur vegna kaupa & voru eda - E&a

pjénustu. 2
island.«

Gleymt lykilord

Fréttir og tilkynningar

KVARTA

Pu parft alltaf ad leita fyrst Kvarta.is vefurinn opnar
lausnar hja seljanda.

Hvad kostar ad senda inn
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Yfir landameaeri — ODR kerfid e
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n Online Dispute Resolution

About this site

If you've had a problem with something you've
bought online, you can use this site to try to
reach an out-of-court settlement. You can
only use it if you live in the EU and the trader
is based in the EU. In some countries, you
can also use this site if you are a trader and
you want to complain about a consumer over
a good or service you sold online

DISCLAIMER

HOW DOES IT WORK?

)ISPUTE RESOLUTION BODIES

NEED HELP?

V v A4 AV A4
@]

DATA PROTECTION

HOME ABOUT THIS SITE GET HELP Register

lam a consumer lama trader

| want to submit a complaint against a trader | want to submit a complaint against a
consumer

DISCLAIMER

Dispute resolution bodies are currently not available on this site for some sectors and in the
following countries: Croatia, Luxembourg, Poland, Romania, Spain As a consumer you might not
be able to use this site to solve your dispute with traders in these countries
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Val a tungumali — choose language

o T Chooseyour language - 0. X | + E=n =
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m Online Dispute Resolution

BG Bunrapcku CS Cestina DA Dansk

DE Deutsch ET FEesti EL EAAnvika

ONLINE
DISPUTE
RESOLUTION EN English ES Espaiiol FR Frangais

European HR Hrvatski IT italiano LT Lietuviy
Commission

. . LV Latviesu HU Magyar MT 1LMalti
official website
The Online Dispute Resolution website NL  Nederlands PL  Polski PT Portugués
is an official website managed by the
European Commission dedicated to RO Romana SK Sloventina SL Slovenitina
helping consumers and traders resolve
their disputes out-of-court. Fl Suomi 8V  Svenska

Choose your language

The ODR website is available in all EU languages;
however, you might be redirected to English contentif a
translation is not available yet.

hitps://webgate.ec.europa.eu/odr/main/index.cfm?event=mainhomeshow&ling=MT v




File Edit View History Bookmarks Tools Help

T I,
/17 Online Dispute Resolution % | +

€ | @ hitps/fwebygate raining.ec.europa.euodr/main/7consumer-questionl=Vficensumer-question2=V&consumer-questioni=féco E1 v & || Q Search wE ¥ A O =

[8) Most visited S Alpingi s fis.is

UCP - The Unfair Com...

. CIRCABC

HOME ABOUT THIS SITE
Online Dispute Resolution

CPCS §% EEA-Lex

Trader

Tell us more about
yourself

What Is your name?

Where doyou live?

Inwhich language
o you want 1o
receive messages
from this site?

What is your email
address?

Why do we need this information?

What is your phone
So all the parties involved in the process know who you number?

are and can contact you easily,
Is somebody
representing you

How do we protect your personal data? aver the complaint?

Privacy statement

FAQ GET HELP

details Describe your Personal

complaint information

Matthildur SYEINSDOTTIR

Street

Postcode City

Select a country E|

Gvnrapcri (BG)
gestina (C3)
Dansk (DA)
Deutsch (DE)

>

matthildur@neytendastofais

@O Yes @ No

SAVE AS DRAFT

3 Matthidur SYEINSDOTTIR B

V>
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Rafraen vidskipti og opinber stjornsysla <D
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Rafraen vidskipti og rafraen opinber stjornsysla a opnum innri markadi:

Forsenda til framtidar eru vélraenar pydingar

Takk fyrir!



